
RESETTING A GENERATOR FAULT

This is the process for resetting a generator when it has a fault code (red light). Before
starting to reset the generator, look at the screen that is above the buttons. It will display
a fault code and the meaning. Please write down what it says before starting the
process. This helps us before coming out to repair if needed.

1) Press OFF button. The red light above it should go from flashing to solid.
2) Press ENTER button to clear the fault from the screen.
3) Press AUTO button. The green light above it will glow green.

-IF IN AN OUTAGE SKIP STEP NUMBER 4. THE ENGINE WILL BEGIN
CRANKING WHEN PUT IN AUTO.

4) Press MANUAL button - the engine will begin cranking.
- If it starts, allow it to run for 15 minutes and go to step 5.
- If it does not start, allow engine to pause and continue cranking. The

generator will automatically continue cranking and pausing
numerous times.

- After all attempts (approx. 2 minutes) and the machine has failed to
start, a fault code will be displayed. Call us with this code.

5) After engine has run for the 15 minutes, press the OFF button.
- If the engine stopped running on its own before you pressed the

OFF button, it will display a fault code. Call us with the fault code.
- If it ran until you pressed the OFF button, proceed to step 6.

6) Once engine has stopped, press AUTO button.


